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Crediton Town Council

Accessibility Statement for www.crediton.gov.uk

This website is run by Crediton Town Council. We want as many people as possible to be able to use
this website. For example, that means you should be able to:

e zoom in up to 300% without the text spilling off the screen

e navigate most of the website using just a keyboard

e navigate most of the website using speech recognition software (Browser Plugin: Text to
Speech)

e navigate most of the website using headings (Browser Plugin: Headings Map)

e change colours and contrast levels (Browser Plugin: High Contrast)

e listen to most of the website using a screen reader (including the most recent version of
JAWS)

o follow clear page titles

e images have alt tags

e skip to main content when using a screen reader

e most hyperlinks are determinable by the text alone

We've also made the website text as simple as possible to understand.

AbilityNet has advice on making your device easier to use if you have a disability.

How accessible this website is

We know some parts of this website are not fully accessible:

e Some areas of the website have poor colour contrast
e most PDFs documents are not fully accessible to screen reader software

What to do if you cannot access parts of this website

If you need information on this website in a different format like accessible PDF, large print, easy
read, audio recording or braille:

e email assistant@crediton.gov.uk
e call01363 773717
e Emma Anderson, Assistant Clerk
Council Offices, 8a North Street, Crediton, EX17 2BT

WEe’'ll consider your request and get back to you in 10 working days.

Crediton Town Council is continuously working to comply with WCAG 2.1 and this statement will be updated. LOCAL COUNCIL

AWARD SCHEME
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Reporting accessibility problems with this website

We're always looking to improve the accessibility of this website. If you find any problems not listed
on this page or think we’re not meeting accessibility requirements, contact the Assistant Clerk Emma
Anderson

e email assistant@crediton.gov.uk
e call 01363 773717
e Council Offices, 8a North Street, Crediton, EX17 2BT

Please note, Crediton Town Council is still in the process of testing the accessibility of
www.crediton.gov.uk and therefore this statement will be updated as the test process continues.

Enforcement procedure

The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public Sector
Bodies (Websites and Mobile Applications) (No.2) Accessibility Regulations 2018 (the ‘accessibility
regulations’). If you’re not happy with how we respond to your complaint, contact the Equality
Advisory and Support Service (EASS).

Contacting Us By Phone Or Visiting Us In Person

Our office has audio induction loops, or if you contact us before your visit we can arrange a British
Sign Language (BSL) interpreter.

Find out how to contact us http://www.crediton.gov.uk/Contacts

Technical Information About This Website’s Accessibility

Crediton Town Council is committed to making its website accessible, in accordance with the Public
Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.

This website is partially compliant with the Web Content Accessibility Guidelines version 2.1 AA
standard, due to the non-compliances listed below.

Non Accessible Content

The content listed below is non-accessible for the following reasons.

Non compliance with the accessibility regulations

Contrast

Some elements of the website have poor colour contrast, so may be less accessible to some users.
This fails WCAG 2.1 success criterion 1.4.3 (Contrast minimum). Contrast plugins such as High
Contrast can be used to improve this.

Crediton Town Council is continuously working to comply with WCAG 2.1 and this statement will be updated. LOCAL COUNCIL
AWARD SCHEME
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We plan to amend the colours used on the website to improve the colour contrast by September
2020.

Content that’s not within the scope of the accessibility regulations

PDFs and other documents

Many of our older PDFs and Word documents do not meet accessibility standards - for example, they
may not be structured so they’re accessible to a screen reader. This does not meet WCAG 2.1 success
criterion 4.1.2 (name, role value).

Some of our PDFs and Word documents are essential to providing our services. By September 2020,
we plan to fix these however some PDF’s are scanned documents and cannot be amended therefore
these may not be fully accessible. Users that need accessible versions of these documents, or any
historical documents, can contact the council via the details provided at the top of this statement.

The accessibility regulations do not require us to fix PDFs or other documents published before 23
September 2018 if they’re not essential to providing our services. For example, we do not plan to fix
agendas and minutes dated prior to 23 September 2018.

Any new PDFs or Word documents we publish will meet accessibility standards.

How We Tested This Website

This website was last tested on 18t August 2020. The test was carried out by Crediton Town Council
Assistant Clerk.

We are testing:

e our main website platform, available at www.crediton.gov.uk, including the following pages
» Homepage - as this is the first page accessed by website visitors
» Meetings page - ensuring agendas and minutes are accessible to users
» Councillor page - ensuring all councillor contact details are accessible, which also includes
navigating through a table format with images and links
» Contact page - ensuring visitors can use interactive contact form

The full accessibility test report is attached as Appendix One.

What We’re Doing To Improve Accessibility

Crediton Town Council is compiling an accessibility action plan (Attached as Appendix Two) showing
how and when we plan to improve accessibility on this website.

This statement was prepared on 18t™ August 2020. It was last updated on 18" August 2020.

LOCAL COUNCIL
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Website Accessibility Test

Test 1 — Main homepage
Date tested: 28™ July 2020

Test Result
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300% zoom Page fully functioning when Zoom increased to 300%

Ju

= Crediton Town Council -

Council Office Closed To Visitors

The Town Council Office is now closed to the publ =
the spread of coronavirus as much as possible anc. -
safeguard staff. If you urgently need to contact the Town
Council you can use the following numbers 01363 775739

and 07519 930040. Please note, these are for emergency

Tab navigation | Menu and links are all navigable using keyboard only (tab and enter keys
used).

Welcome to
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Speech software

Page can be navigated using speech recognition software. (Plugin used: Text
to Speech on Google Chrome)
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Headings and subheadings can be clearly identified and used to navigate the
page. (Plugin used: Headings Map)
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Contrast

Colours and contrast levels can be changed. (Plugin used: High Contrast)

Font size, spacing etc. can be changed. (Plugin used: Reader View on Google
Chrome)

Summer
Newsletter

View the Town

Council's Summer

Newsletter [

Floral Crediton Competition
2020

More information
Keep up to date

To keep up to date on the
Councif's activities follow us on
Facebook & Twitter

00 unset Crediton Town Council - Welcome
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Council Office Closed To Visitors

COVID. 18 SUPPORT & INFORMATION

Public Space Protection Order - Have your Say!

Screen reader

JAWS downloaded and test 18" August 2020 — page successfully read




Skip to context

Option to skip to main context functioning.
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Hyperlinks

Meaningful hyperlinks used (clear description of link provided i.e. Summer
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Welcome to Crediton Town Council

Conneil Offioe (loxed To V

e ststatory 5
by e-mad and
hees o NOT ke picknd up as o 9 wo working fom

v the Tonr
Councls Sane
[

2020




Alt tags

Image tags give clear informative information on content of image used.
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Word or PDF
documents

PDF’s used on homepage are not compliant

ACTION: PDF documents to be amended and uploaded
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A Message from the new Clerk—Rachel Avery
Starting in my new position was never going to be easy whilst in lockdows’, but |
have been fortunate enough to have lots of people knock on the office door to
intraduce themselves. Whilst our offices remain closed, coundl meetings are taking
place using Zoom. These meetings are open to the public as they usually would be
and details of how to join can be found on our website.

‘The Town Council lighted 1o support both VE Day

tions (Friday 8th May) and Armed Forces Week (22nd-28th June). As we
start 1o emerge into our ‘new normal’, | am really looking forward to
meeting and working with many more of you. Piease do not hesitate to g
get in touch with me to introduce yourself oc if you have a query. '
St Boniface Statue Update

As most of you wil be aware, we received sad news in May that the St Boniface Statue in
Newcombes Meadow had been vandalised with graffiti. Since then, we have been working hard to
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ACTION: Empty headings to be removed
ACTION: Footer colours to be amended to improve contrast

ACTION: Text alighment to be amended - left not justified.
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® nConm'il Office Closed To Visitors
Whilst the Town Council Office remains closed to the public, members of staff are in the office

some days and may be able to answer the door. However, we are stiltying to himit the spread of

coror
office on 01363

u as possible and request that people phane rather than vist, You can call the

73717 and leave a message, and we will get back to you as soon as possible.
if you urgently need to contact the Town Council you can use the following numbers 01363

775739 and 07519 930040. Please note, these are for emergency use only
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Crediton Town Council Contact Information & Guidance
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Utility Support




Test 2 — Meetings page
Date tested: 29" July 2020

Test Result

Evidence

300% zoom Page fully functioning when Zoom

increased to 300%

Please click an Agenda or Minutes to view the rele -

document.

Meeting dates 2020/2021

19th May 2020 AgendaMinutes

Tab navigation Menu and links are all navigable
using keyboard only (tab and enter

keys used).

N *O

Calendar of Mestings

Datalls of il 2020 scheduled mestings of the Councll are contained i the calendar of mestings
Full Council Mcctings

Meetings will be held at the Cld Lan:

Plea: Agen

Meeting dates 2020,/2021

1518 tay 2020 Agenda Minutes
Minutes
Minues Suppering Documents
* Hectings 2005.2014
Meeting dates 2019/2020 *
N
ik ey 2019 Hinates
2012 Minues
25t June 2019 Hinutes
» 2011 Minwes
T6th July 2019 Hinutes

* 2010 Minutes

3 2003 Minutcs




Speech software | Page can be navigated using speech B e x| G [ 3 s 5@ x| @ [+~ M
recognition software. (Plugin used: TEED
Text to Speech on Google Chrome)

ou are here: tex

COVID-19 UPDATE

Due to the Covig-19 virus and the Govemment advice on gatherings all cor  Elévant document.
will now he held i

Please click on Agenda or Minutes to view the

Zaom, loining detals wil be made available below.
. Mesting dates 2020/2021
Meetings
neet 19th May 2020 Agenda Minutes.

7th July 2020 Agenda Minutes.

21st July 2020 Agenda Minutes Supporting
Details of zll 2020 scheduled mestings of the Council are contained inthe ¢ Documents.

his section enables you 1o access papers 2nd decisian

Calendar of Meatings

Full Council Meetings
Meeting dates 2019/2020.

Meatings will be held at the OId Landscars

| unless otherwise indicaty

Please click on Agenda or Minutes to view 14th May 2019 Agenda Minutes
/2021 25th luno 20118 Ananda Minutos -
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19t Agenda Minutes :
T Juby 2020 Minutes

* Meetings 20152016
215t huly 2030 Minutes Supporting Dacuments

# Meetings 2006-2014

Headings Headings and subheadings can be
clearly identified and used to
navigate the page. (Plugin used:
Headings Map)

n gatherings all Committee and Sub
details will be made available below

Meetings

This saction ensbles you to sccess pspers and decisions from Council mestings including agendss

and minutes. # Town Strategy Committee

Calendar of Meetings # Council Affairs Committee
sils of all 2020 scheduled meetings of the Council re con in the calendar of meetings. sets & Amenities

Full Council Meetings

Contrast Colours and contrast levels can be
changed. (Plugin used: High
Contrast)

i

cies &Procedures Grants

Font size, spacing etc. can be
changed. (Plugin used: Reader View
on Google Chrome) Mectings

This section

All content following the heading S
“Meeting dates 2020/2021” is
excluded in Reader View. ——

19th May

# cGam




ACTION: Contact website designers
for reason.

Screen reader

JAWS downloaded and test 18"
August 2020 — page successfully
read

Skip to context

Option to skip to main context
functioning.

Crediton Town Council

COVID-19 UPDATE

Due o the Covid-19 virus and the Government acvice on gatharings ail Committee and Sub-Committes mectings
will now be held via Zoom. Joining details wil be made availabie below.

Meelings

n ensbles you to azcess paners and decisions from Council mestings including agendas and minutes.

lendar of Meetings
Detalls of all 2020 scheduled meetings of the Council are contained in the calendar of meetings.

Tull Council Meetings

etpidrmditon o i ingidcaiiene Pl a1 the Old Landscore sehool unless othenwise indicated

# Old Landscore School Sub-
Committee

# Ciimate Change and
Sustainabilty Sub-Committee

* Town strategy Committee

* il Affaies Committee.

# Assets & Amenities Committse

* Grants Subs-Commitice:

Hyperlinks

Meaningful hyperlinks used (clear
description of link provided i.e.
calendar of meetings rather than
‘click here’)

Yau are here: Meetings

COVID-19 UPDATE

Due to the Covid-19 virus and the Government advice on gatherings all Committee and Sub Commitiee meetings

il now be ekt via Z0om. boring detadls will e made avaizble below.
Meetings

This section enables you to access papers and decisions from Council meetings including agendas and minutes
Calendar of Meetings

Details of all 2020 stheduled meetings of the Council are contained in the calendar of n

Full Couneil Meetings
Meetings will be held at the Old Landscor.

ol unless otherw

Please click en Agenda or Minures to view the relevant document

Meeting dates 2020/2021

19th May 2020 Agenda Minutes
Tth July 2020 Agenda Minutes

21t July 2020 Agenda Minutes Supporting Documents

Related Links
* Annual Town Meetings

+ Old Landscore Scheal Sub
Commirtee

# Climate Change and
Sustainability Sub-Committee

+ Town Strategy Committee
# Council Affairs Committee

# Assets & Amenities Committee

* Grants Sub-Committee

* Chiistmas in Crediton Sub-
mmitiee

# Parish Paths Sub-Committes
# Meetings 2017-13

+

s 2016-2017

g5 201502016

* Mestings 2006-2014

Alt tags

No images used.
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ACTION: Footer colours to be
amended to improve contrast

ACTION: Text alignment to be
amended - left not justified.
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Test 3 — Councillors page
Date tested: 29" July 2020

Test

Result

Evidence

300% zoom

Page and plain text functioning
when Zoom increased to 300%

ACTION: Table contents does not fit
to page
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= Crediton Town Council

Committe
Councillor Contact Details Appointme
i / Blagdon House, Blagdon,  Town Strateg

L 7z Crediton, Committee

Tab navigation

Menu and links are all navigable
using keyboard only (tab and enter
keys used).

ACTION: when zoomed, the order
of staff contact details is incorrect
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Assistant Clerk: Mrs Emma Anderson
Email: townclerk@crediton.gov.uk Email:

assistant@crediton.gov.uk

Receptionist: Mrs Emily Armitage
Special Projects Officer: Mrs Lisa Blake




Speech software

Page can be navigated using speech
recognition software. (Plugin used:
Text to Speech on Google Chrome)

L )

Councillors.

Crediton Town Council has 12 councillors: 6 for
Lawrence ward and 6 for Boniface ward.

R I The last election was held in May 2019,
Councillors 1f you would like to know more about the work of a
town councillor, information is available from the
town clerk.

Follow the Democracy link to find out more about
elections, the role of town councils and other
information on local representation.

come alon

Annual Report
Each year the Councilissues an Annual Report. Please ciick the relevant year below to view the report.
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Headings

Headings and subheadings can be
clearly identified and used to
navigate the page. (Plugin used:
Headings Map)
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Structure

n Council has 12 Lawrence ward and
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n on local representation.

very month, when members of the public

ar below to view the report.
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Contrast

Colours and contrast levels can be
changed. (Plugin used: High
Contrast)

Font size, spacing etc. can be
changed. (Plugin used: Reader View
on Google Chrome)
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CHAIRMAN/TOWN MAYOR: Frank Letch
DEPUTY CHAIRMAN/DEPUTY TOWN MAYO!

Boniface Ward

Counciller Committes Appointments  Reprasentative Appointments
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Crediton Town Council

8 Croditon Toun Counc has 12 councillrs: 6 for Lswrenca wiard and 6 for Donifsca ward

The last slection was hald i May 21
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Annual Report

= Each year the Council i

Councillor Contact Details

May 2018 - May 2020

CHAIRMAN/TOVIN MAYOR: Frank Let
DEPUTY CHAIRMAN/DEPUTY TOWN MAYOR: Joyce Haris

Boniface Ward

Screen reader

JAWS downloaded and test 18™
August 2020 — page successfully
read

Skip to context

Option to skip to main context
functioning.
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Vou are here: Councillor

Councillors

Crediton Town Counil has 12 councilrs:  for Lawrence ward and 6 for Boniface ward,

The fastelection was held in May 2019,

If you would like to know more about the work of a town councillor, information is available from the town clerk.

Follow the Demacracy fink to find out more about elections, the role of town coundils and other information on local representation,

The Town Councillors hold regular surgeries in Crediton Town Square on the first Saturday of every month, when members of the public are welcome to
me along and have a chat.

Annual Report

the Council issues an Annual Report. Please click the relevant year below to view the report,
et




Hyperlinks

Meaningful hyperlinks used (clear
description of link provided i.e.
Register of Interests rather than
‘click here’)

Financia Info

Fadlfies  Councllors  Plans, Poicies es  Grams

DEPUTY CHAIRMAN/DEPUTY TOWN MAYOR: Joyce Harris
Boniface Ward

Contact Details.

Councillor

Blagdon House, Blagdon, Crediton, Tawn Strategy Commities Boniface Trail Association

EXI7 1EH Parish Paths Committee
[P Telephone: 01363 774267
E-mail: Jdownes@crediton govak
" Register of Interests

thlso Mid Devon Districr Councillor
Benifaco Ward)

Craditon United Charities
Baniface Link Assaciation

5 Charlotts Street, Craditon, EX17 388 Town Strategy Committas
Coundil Afiairs Commitiee
Telephone: 01363 775221 Assets & Amanities Committes
oyce Horri Granis Sub-Committee
old Landscore Schaol Sub

Committee

- E-mail;jharris @orediton.gov.uk.
Joyee Harrig
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i Raister of nteee

Alt tags

Images given clear alt tags for
description.

See photo above.
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ACTION: Footer colours to be
amended to improve contrast

ACTION: Text alignment to be
amended - left not justified.
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Word or PDF
documents

PDF’s of Annual Report and Register
of Interest (ROI) Forms are not
compliant. As scanned documents,
ROI Forms are not editable and this
is acknowledged within Accessibility
Statement.

ACTION: PDF documents to be
amended and uploaded




Test 4 — Contact page
Date tested: 29" July 2020

Test

Result

Evidence

300% zoom

Page and plain functioning when
Zoom increased to 300%

« G 8 cediongeesk/Con CEE N O I - I

= Crediton Town Council

Email

Message

Tab navigation

Menu and links are all navigable
using keyboard only (tab and enter
keys used).

<« C & cwd LN I N -

Online munity
Name Groups/Organisation
s

Download a list of contact details
Email for local community groups and
organisstions.

To keep up to date on the Council’s activities follow us on Facebook & Twitter

Privacy Policy & Notices | Terms and Conditions

Crediton Town Cou North Street, Crediton, EX17 2BT




Speech software

Page can be navigated using speech
recognition software. (Plugin used:
Text to Speech on Google Chrome)

I O N - )

Faciities

Online

Same Crediton Town Council
You are here
Fmail
Contact Us.
Message &
Council Offices, Crediton Town Council, 8a North
Street, Crediton, EX17 2BT.
Telephone: +44 (0)1363 773717,
email: townclerk@crediton.gov.uk.
OFFICE HOURS: Monday to Friday 10.00 am to 2.00 -

A A =+

Headings

Headings and subheadings can be
clearly identified and used to
navigate the page. (Plugin used:
Headings Map)

Useful Contacts
Contact Us Follow this link 10 view a st
of useful contacts, including
Council Offices, Crediton Town Council, 8a North Street, Crediton, EX17 28T 9
who to contactin an

82 773717 emergency.

lerk@crediton.govak =
Councillors

For a full st of councilors,
please see the Councillors
Online pes

OFFICE HOURS: honday to Friday 10.00 am 10 2.00 pm
And 3t other times by appointment only

Communily
SR




Contrast

Colours and contrast levels can be
changed. (Plugin used: High
Contrast)

Font size, spacing etc. can be
changed. (Plugin used: Reader View
on Google Chrome)

Interactive form is excluded in
Reader View.

creditan ek

Crediton Tt;wn Council |

Plans, Polices & Procedures

North Streat, Crediton, EX17 28T

Online

Grants

Councillors

For a fulllist of councillors, please
see the Councillors page.

Community

Screen reader

JAWS downloaded and test 18"
August 2020 — page successfully
read

Skip to context

Option to skip to main context
functioning.

You are here: Cantact

Contact Us

Council Offices, Crediton Town Council, 8a North Street, Crediton, EX17 28T

em:

OFFICE HOURS:

And at other

Online

Name

Useful Contacts

Follow this I

contact in an emergency.

Councillors

For a fulllist of councillors, please
see the Councillors page

Community
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Hyperlinks

Meaningful hyperlinks used (clear
description of link provided i.e. list
of useful contacts rather than ‘click
here’)

Crediton Town

You are here: ¢

Useful Contacts

Contact Us Follow thi link to view a st of
yseful contacts, including who to
‘Councll Offices, Crediton Town Councll, 8a North Street, Crediton, EX17 28T
contact in an emergency.
Telephone: +44 (01363 773717
email: townclerk@crediton gov.uk Councillors

For a fulllist of councillors, please.

OFFICE HOURS: Monday Lo Friday 10.00 am to 200 pm el

And at other times by appointment only

Online Community
Name Groups/Organisation
s

& Download alist of contact details

Alt tags

No images used.
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ACTION: Footer colours to be
amended to improve contrast

ACTION: Text alignment to be
amended - left not justified.
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Website Accessibility — Action Plan

PDF documents
Although all new PDF’s have been published in a user-friendly format, all PDF documents published after
September 2018 need reviewing and amending to make them compliant.

Documents such as the Town Council newsletter to be published in plain text format also.

COMPLETED: by Emma Anderson 17" August 2020

Headings
WAVE Evaluation Tool identified empty headings — this need removing.

COMPLETED: by Emma Anderson 4" August 2020

Text
WAVE Evaluation Tool identified low colour contrast in website Footer. Footer text needs changing to
black to improve contrast levels.

COMPLETED: by Pure Systems 14" August 2020

WAVE Evaluation Tool indemnified all blocks of text are justified. Text must be amended to left
alignment.

COMPLETED: by Emily Armitage 3" August 2020

When zooming in, staff contact details do not stay in correct order. The formatting needs to change to
allow zoom and reflow.

COMPLETED: by Emily Armitage 3™ August 2020

Tables

When using Google Chrome Reader View — the tables on the Meetings page are not included. The
website designers need to be contacted to obtain a reason for this.

COMPLETED & AMENDED: by Pure Systems 14" August 2020

When zooming in, the table on page ‘Councillors’ does not reflow, you must scroll right to view. Website
designers to be contacted to find out how this can be amended

COMPLETED & AMENDED: by Pure Systems 14" August 2020

Action Plan created 31 July 2020 - last updated 18" August 2020

Crediton Town Council complies with the General Data Protection Regulation. ;%iiLDCS%L: :‘::CHI:'E
Copies of the Council’s Data Protection Privacy Policy and Notices can be found at www.crediton.gov.uk n QUALITY
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